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Core Competencies

A Few Words About Resident Education

Resident Education has evolved considerable over the past few decades. Certainly, the basics are
very much the same as always: excellence in the acquisition of medical knowledge and the delivery
of patient care. In some wag$as become quite different from what you may have experienced in
your own residency. So whatés changed?

The longstanding tradition of western medical education has always been built on the principles of
mentorship, apprenticeship, and study of thecbsgences and humanities.

Residency training, also referred to as Graduate Medical Education (GME), now also includes core
competencies that are to be included into our curriculum and our practice of medicine in a formal
manner. These core competendiage always been incorporated into the way that we teach

residents and administer patient care, but we must now document that they are a part of our resident
education.

The Accreditation Council for Graduate Medical Education (ACGME), an organizatiorosechpf

leaders from the AMA, Academy of Otolaryngology, American College of Surgeons, and other
national organizations, has mandated that all residency programs in the U.S. adopt new structure and
ways of supervising residents that are very different fitwertraditional ways in which most

currently practicing physicians were trained. Therefore, we have included guidelines for teaching

and supervising including patient rounds, and guidelines for documentation.

Adopted from ACGME web site
(http://www.acgme.org/Outcome

Six Core Competencies:
1) Medical Knowledge
2) Patient Care
3) Practice Based Learning and Improvement
4) Systems Based Practice
5) Professionalism
6) Interpersonal and Communication Skills


http://www.acgme.org/Outcome

Six Core Competence

1. MEDICAL KNOWLEDGE
Residents must demonstrate knowledge about established and evolving biomedical, aridical
cognate €.g. epidemiological and social behavipsiences and the application of this knowledge to
patient care. Residents are expected t
1 Demonstrate an investigatory and analytic thinking approach to clinical situations

1 Know and apply the basic and clinically supportive sciences which are appropriate to their
discipline

2. PATIENT CARE

Residents must be able to provide patient caragi@mpassionat@ppropriate, andffective for
the treatment of health problems and the promotion of health. Residents are expected to:

1 Communicate effectively and demonstrate caring and respectful behaviors when

interacting with patients an their famsie
Gather essential and accurate information about their patients
Make informed decisions about diagnostic and therapeutic interventions based on patient
information, preferences, ttp-date scientific evidence, and clinical judgment
Develop and carry oygatient management plans
Counsel and educate patients and their families
Use information technology to support patient care decisions and patient education

Perform competently all medical and invasive procedures considered essential for the area
of practce

Provide health care services aimed at preventing health problems or maintaining health
Work with health care professionals, including those from other disciplines, to provide
patientfocused care

= =4 =4 -4 = =
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3. PRACTICE BASED LEARNING AND IMPROVEMENT
Residents mudie able to investigate and evaluate their patient care practices, appraise and assimilate
scientific evidence, and improve their patient care practices. Residents are expected to:
1 Analyze practice experience and perform praebiased improvement activés using a
systemic methodology
1 Obtain and use information about their own population of patients and the larger
population from which their patients are drawn
f Locate, appraise, and assimilate evidence
health problems
1 Apply knowledge of study designs and statistical methods to the apmiaisiaical
studies and other information, on diagnostic and therapeutic effectiveness
1 Use information technology to manage information, accedmemedical informaon;
and support their own education
1 Facilitate the learning of students and other health care professionals

4. SYSTEMS BASED PRACTICE
Residents must demonstrate an awareness of and responsiveness to the larger context and system of
health care and the aityl to effectively call on system resources to provide care that is of optimal
value. Residents are expected to:
1 Know how types of medical practice and delivery systems differ from one another,
including methods of controlling health care costs and allggaésources
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1 Practice cost effective health care and resource allocation do not compromise quality of
care

1 Advocate for quality patient care and assist patients in dealing with system complexities

1 Partner with health care managers and health care prevalassess, coordinate

5. PROFESSIONALISM
Residents must demonstrate a commitment to carrying out professional responsibilities, adherence to
ethical principles, and sensitivity to a diverse patient population. Residents are expected to:
1 Demonstrate respecompassion, and integrity
1 Demonstrate a commitment to ethical principles
T Demonstrate sensitivity and responsivenes
disabilities

6. INTERPERSONAL AND COMMUNCATION SKILLS
Residents must be able to demonstrate intsgoel and communication skills that result in effective
information exchange and teaming with patients, their patients families, and professional associates.
Residents are expected to:
1 Create and sustain a therapeutic and ethically sound relationshipatéhts
1 Use effective listening skills and elicit and provide information using effective nonverbal,
explanatory, questioning, and writing skills
1 Work effectively with others as a member or leader of a health care team or other
professional group



Roster of Otolaryngtmgy Residents
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LSU Otolaryngology Residents
July 1, 2008- June 30, 2009

House Officer | Otolaryngology Head and Neck Surgery

D6ANt oni Denni s, MD
Bridget C. Loehn, MD
John L. Sfondouris, MD

House Officer Il Otolaryngology Head and Neck Surgery

Jason J. Durel, MD
Jacques E. Gaudet, MD
Geoffrey M. Peters, MD

House Officer Il Otolaryngology- Head and Neck Surgery

Brad LeBert, MD
Marcie Tauzin, MD

House Officer IV Otolaryngology Head and Neck Surgery

Amy L. GaudetRabalais, MD
Duncan F. Hanbygkinner, MD
SeanWeiss, MD

House Officer V Otolaryngology Head and Neck Surgery
Donald D. Beahm, MD
Emily L. Burke, MD

House Officer VIII Otolaryngologyi Head and Neck Surgery
Jeffrey B. LaCour, MD

LSU Health Sciences Center
533 Bolivar Street, Bfloor
New Orleass, LA 70112
(504) 5684785 (Office)
(504) 5684460 (Fax)

Residency Coordinator
Deanna Loerwald
(504) 568478
dstrah@Isuhsc.edu



mailto:dstrah@lsuhsc.edu

LSUHSC Otolaryngology Residents

Chief ResidentgPGY-5)
Donald D. Beahm MD Emily Burke, MD
Cell: 504.723.3371 Cell: 504.481.2855
Pager: 504.423.3609 Pager: 504.423.3611

PGY-4 Residents

Amy Rabalais, MD Duncan HanbySkinner, MD Sean Weiss, MD
Cell: 504.231.1566 Cell: 504.319.8180 Cell: 504.488.7175
Pager: 504.423.3544 Pager. 504.423.3595 Pager: 504123.3547

1C
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PGY-3 Residents

Brad LeBert, MD Marcie Tauzin, MD
Cell: 504.237.2011 Cell: 504.813.4837
Pager: 504.423.3625 Pager: 504.423.3439

PGY-2 Residents

Jason Durel, MD Jacques Gaudet, MD, MD  Geoffrey PetersviD
Cell: 337.356.4665 Cell: 504.231.1566 Cell: 225.3295950
Pager: 504.423.3452 Pager: 504.423.3595 Pager: 504.423.3607
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Interns (PGY-1 Residents)

D6 Ant o n i MIDe n nBridget Loehn, MD John Sfondouris MD
Cell: 504.723.8841 Cel: 504.231.6931 Cell: 225.205.2809
Pager: 504.423615 Pager: 504.423591 Pager: 504.423627




Resi

Donald D.Beahm, MD
Emily Burke, MD
D6ANnt oniMDDenni s
Jason Durel, MD

Jacques Gaudet, MD

Amy Gaudet Rabalais, MD
Duncan Hanskinner, MD
Brad LeBert, MD

Bridget LoehnMD
Geoffrey Peters, MD
JohnL. Sfondouris MD
Marcie Tauzin, MD

Sean Weiss, MD

dent so

Pager

(504) 4233609
(504) 4233611
(504) 4233615
(504) 4233452
(504) 4233595
(504) 4233544
(504) 4232931
(504) 4233625
(504) 4233591
(504) 4233607
(504) 4233627
(504) 4233439

(504) 4233547
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Listing of Faculty Members
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Daniel W. Nuss, MD FACS George D. Lyons, MD FACS
Professor and Chairman Emeritus Professor
Program Director Former Department Chairman

Cranial Base Sugery
Head & Neck Oncology

Anna M. Pou MD Evelyn A. Kluka, MD
Professor Professor

Program Director Chief, Section of Pediatric
Head and Neck Oncology Otolaryngology

Microsvascular Reconstruction Surgery



Andrew J. McWhorter, MD
Assistant Professor
Laryngology

Care of the Professional Voice

Moises A. Arriaga, MD
Clinical Professor
Otology, Neurotology & Cranial Base Surgery

R. Graham Boyce, MD FACS
Clinical Associate Professor
Facial Plastic & Reconstructive Surgery

Kevin McLaughlin, MD
Clinical AssistantProfessor
Sinus Surgery, Sleep Medicine
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Michael DiLeo, MD

Clinical Assistant Professor
Head and Neck Surgery
Microvascular Reconstruction

Rohan R. Walvekar, MD
Super Fellow/Instructor
Skull Base Surgery/Head and Neck Surgical Oncology

James Lin, MD
Assistant Professor
Otology, Neurotology & Cranial BaseSurgery

Vladimir Zuzukin, MD
Assistant Professor
Otolaryngology i Head and Neck Surgery
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