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• Data gathered from January 2023- March 
2023

• Inclusion: New patients, chief complaint 
of localized pain seen in Wednesday 
general PM&R clinic

• Each month separated into two periods
• Period A: First and Second 

Wednesday
• 30 Patients seen in period A

• Period B: Third and Fourth Period
• 26 patients seen in period B

• Completeness of documented histories

• X̄ Included HPI key components/note

• X̄ Missing HPI key components/note
• Resident Perception Via Survey
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• Optimize history efficiency and 
thoroughness

• Reduce waste
• Correct diagnosis
• Correct treatment
• Patient time and physician time

• Improve equity
• Standardize history process 

• PM&R Intake overall positive impact on 
UMC’s PM&R general clinic

• Notes in Period B had significantly more 
key HPI components 

• Residents overall had a positive 
perception of the intake form and its 
utility
• History taking without an intake form 

was time consuming
• Intake forms made history taking 

more efficient 
• Intake forms helped with writing 

notes

Results

Key HPI Components:

• HPI is foundational in making the correct diagnosis 
• Obtaining a thorough history can be time consuming 
• Intake forms provide patients with time in the 

waiting room to express their chief complaint and 
related history

• Chart review of HPIs in the month prior to study 
revealed every note had at least one missing key 
component 
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