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During the height of the COVID-19 pandemic A subset of interviews included 17 Medicaid members (10 females) living with OUD, with a mean age In this qualitative review of Louisiana
between March 2020 and March 2021, of 42 (25 - 6.5). years currently reS|d|ng in 7 parishes but receiving treatment in 2 panshes, 94% in Medicaid Members’ reported lived
Louisiana residents experienced a 56.2% rise in Orleans. Participants were 58.8% White, 23.5% Black, 11.8% other race, and 5.9% Native American. experiences during hurricanes, floods,
reported overdose deaths.'? Despite this Themes and illustrative quotes were reviewed by the partnered study team, including the Leadership and major storms and throughout the
L . , Council, to inform potential policy recommendations and lessons for the broader community. A COVID19 demi t th f
dramatic rise in overdoses, opioid use disorder - . - : - i - ad i pandemic, strong themes o
OUD : o ' E . dition 34 selection of insights from interviews with Medicaid members is summarized in the figure below. challenges and adaptations were
;(A UD) r?[mams a t.retata .edc rontl)c CO('; t';'on" identified. Analysis of these interviews
ACCESS 10 appropriate, evidence-based therapy highlighted some of the limitations of
including medication assisted treatment (MAT) existing health systems as well as
W”h buprenorphlne 1S .h|g.h|y effective in helplng How did COVID-19 and Impact to care: lllustrative Quotes: opportunities for Improvement and
patients achieve remission from the disorder, hurricanes and storms “ | R | innovation. The expansion of the use
which improves survival and quality of life.34 Lyt e o L = office that you didnt nave GOVID or Gough, you had 1o get cut, and you missed yous of telehealth during the COVID19
. . . . opioid use disorder? E restrictions: appoi);\tment. You know what | mean?gl E:ayught COVID t?lree times, an)c,i | had the shyot. I d : h ff : I
However, expanding access to this life-saving 16 of 17 (94%) Louisi had all three and | caught it. And every time | caught it | was denied to see the doctor.” pandemic appears to have ettectively
. . . . 0 % ouisiana

and Ife-SUStalnlng . . treatment remains .a gﬂireedcifaid ne glcie\;re]bersim ar(?’:jort?cg Provider "[Out of medication] a lot of days because the office was closed, | couldn't get in touch ILOOV:lJieSrieadna m?vrl']gdlcglaérlerls/ler;?:)ceerg Ft)g
Chal enge. |n LOU|S|ana, we have seen '[h|S treatment fgr OUD reIath)ad to the TR e with my_doctor.lrelapged [due to] gap in medicgtion. I've never had a problem until the ; . S -
. . : ) pandemic and the hurricane. That was the only time | had a problem. It sucked because esta bI |Sh | ng a nd remaini ng N

Chal enge magnrﬂed by enV|r0nmenta| gt%\r/rlr?:gOpranggm'c's?#ézcaggzoor | actually have a three month old little baby and | caught Covid while | was pregnant.” treatment for OplOld use disorder
- I R d chall - . "Ju r urricane when | realiz W in ut... rm . -
stressors such as the COVID-19 pandemic and cate can by categorized by Pharmacy: it fl t because it was 100 early. And then by the ime it was time for me o ger Further research is needed to quantify
severe weather events such as hurncanesj setting. my prescription filled, it was like we were in the middle of a hurricane.” the impaC’[ of telehealth and other

floods, and major storms.>® healthcare adaptations as Louisiana

continues to endure severe weather
events such as hurricanes, floods,
and major storms. There are yet

Takeaway: Takeaway: Takeaway: Takeaway: .p .
M ET H 0 DS Members reported an increase in Members reported a decline in Members reported a reduced Members reported a increased ad d Itiona | O p pO rtu n|t 1€S . for resea rCh
high risk health behaviors baseline mental health status due to access to basic resources like reliance on clinical support f_rom aroun d '[he po'[en'[|a| | n'[eg ra'[|0n of
attributed to constrained access ' ' food, housing, power, and doctor and mental health providers.

stress, depression, anxiety, and . .
to care and stress. social fsolation. employment. . these adaptations into standard of
uotes: : M : .
We applied Rapid Assessment Procedures-Informed . Qtlnoteszld S Quotes: — Quq{tes: . 'If | was feeling depressed, [my care for patients with op|o|d use
' "Because people couldn't get their “My mental health has been down. € restaurants were Closed... i i . . -
Communlty Ethnography (RAPICE) to _StUdy the exper!ences Of medication and Sthf, instead Of There was a feW times | had |t down in being homeIeSS, tha’['S hOW I was dot(?.;tor] Wc()jutll’c.'i W”Ie me a r.tefleli:]rall?l,?ht dlsorder and Other Ch ronIC dlseaSeS-
people in South Louisiana engaged in care for Opioid Use . . . - h I ol en and there to a mental hea : ) :
DISOI’der (OUD) as they were faced W|th enVII’Oﬂmental and being sick, they were turning to Thank God, | didn't do it." "We found enough gas to be able to able to help me." .
stressors such as COVID-19, hurricanes, floods, and major other drugs.” [The pandemic] brought back go roundirip and its about an NoUr | ¢ was counseling and the sponsors underscored by the devastating nature
storms. We employed community-partnered participatory "Im smoking a lot more [during the | depression in the beginning when you and a half drive to the doctor. that | talked to. My Sponsor kept me of se qu elae faced by the innumerable
research framework® to engage a diverse Leadership Council to pandemic]. had to isolate and yourself... | can'tlike "I know a lot of people that lost their strong.” e , o , )
co-lead study design and implementation. Interviews were "Covid pandemic guidelines, all that being alone too long. jobs because of the manhdates. Arlld "My doctor helps a lot... by talking to communities in Louisiana in which
analyzed by team members through summarization of stuff only made it easier for me to “My sister died seven months ago [of In many cases, it was the menta , trying help us think outside th Tel i
y : y ol g : lie about relapsing and to lie about COVID]. I caught Covid like 3 times, aspect of it... that led to overdoses qu;ycl)?gthii psutiatl\:fe?#a& hzvee treatment fOI’ Op|0|d usSe d ISOI’deI’
transcripts to parse content within target domains, followed by i -9 ). 1 ca d deaths.” n thing y : : .
.d .f- . f . h . I . d h d0|ng It, my SObrlety. and with a hlp replacement and the an eatns. questions or not have any clue of rem a I nS In access I ble
I entl |Cat|0n O patterns USIng t ematIC ana ySIS an t e Strokes___ My m|nd Wasjust a” gone_" hOW to approaCh." ¢

matrix method. The partnered study team reviewed summary
data and quotes from interviewees related to these themes 10 F--mmmmmmm i
inform potential policy recommendations and lessons for the

broader community to improve care and experiences for Telehealth: D D | D '[Telehealth is] not the same [as in

Enhances retention

Medicaid members with OUD during times of environmental Frequently Convenient o : person] but | mean situations like that you got
stress ®- used during and easy, SIS to be thankful for that. This is, you know, still
’ ‘ M \ COVID-19 especially for alliance for going to be able to talk to your doctor, be able to R E F E R E N C ES
surges & after voice-only patients with get stuff done, that's a big relief.”
iSi reliable phone

storms visits .
service.
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